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I n t r o d u c t i o n
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R e s e a r c h   Q u e s t i o n s

R1  Do users want to receive explanations why particular news items are recommended to them?

R2  What way of showing news recommendations do users prefer?

R3  Do users open more articles if we provide explanations of why users see these articles?

R1  R2   User Study  R3   A/B test  
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D e s i g n   U s e r   S t u d y

Single Reason - Visible Single Reason - Invisible Multiple Reasons - Visible Multiple Reasons - Combined Bar chart

179  sent type 1
180  sent type 2
182  sent type 3

1 2 3

41  answered type 1
36  answered type 2
43  answered type 3
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R 1   D o   U s e r s   W a n t   E x p l a n a t i o n s ? 

User wants reasons Times answered

Yes 65

Somewhat 24

No 26

I don't know 5

X2 = 14.55, p < 0.001  
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Single Reason - Visible Single Reason - Invisible Multiple Reasons - Visible Multiple Reasons - Combined Bar chart

R 2   P r e f e r e n c e s   H o w   E x p l a n a t i o n s   A r e   S h o w n ? 
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R 2   P r e f e r e n c e s   H o w   E x p l a n a t i o n s   A r e   S h o w n ? 

Reason type

Question Mean Std Mean Std Mean Std Mean Std Mean Std

Transparency 3.697 1.141 3.786 1.129 3.587 1.107 3.873 1.096 3.650 1.339

Sufficiency 3.530 1.076 3.625 1.028 3.333 1.098 3.764 0.953 3.408 1.275

Trust 3.000 1.115 3.250 1.122 3.032 1.023 3.400 0.984 3.500 1.258

Satisfaction 3.606 0.919 3.661 0.969 3.317 1.096 3.582 1.073 3.233 1.327

Average 3.458 0.798 3.580 0.836 3.317 0.916 3.655 0.798 3.448 1.154

1 2 3 4 5
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D e s i g n   A / B   t e s t

Ran 24 days on 100% of the users

Justifications
Heuristic Reasons

Metric: open rate (the number of reads over the number 
of users) 

number of articles that 
are opened by a user

without them asking for 
a refund

the number of unique users 
that viewed their selection
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R 3   M o r e   O p e n e d   A r t i c l e s   i f   E x p l a n a t i o n s   S h o w n ? 
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C o n c l u s i o n 

R1  Do users want to receive explanations why particular news items are recommended to them?

Yes

R2  What way of showing news recommendations do users prefer?

No specific one

R3  Do users open more articles if we provide explanations of why users see these articles?

This research does not show this. Users do not see many reasons
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R e a s o n s   U s e r s   S e e 


